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Quarterly Meeting: November 9th 2017
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NYC Accessible Webinars

= Technical Assistance & Questions:

= Send a chat to the co-host “Eli MOPD”

* Email MOPD_DSF@cityhall.nyc.gov

www.nyc.gov/mopd 2
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NYC Accessible Webinars

= \Webinar Basics:

= Join a meeting room by URL.:
http://oemnyc.adobeconnect.com/disasterresilience

= Each room exhibits a number of screens referred to as
“pOdS”

= Captioning, screen readers (menu navigation, keyboard
shortcuts)

www.nyc.gov/mopd 3
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NYC Accessible Webinars

= For Screen Reader Users:

= Help Menu short cuts: https://helpx.adobe.com/adobe-
connect/using/accessibility-features.html

= CTRL + Space (home)
= CTRL + F6 (navigate pods)

= Arrow buttons

www.nyc.gov/mopd 4
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NYC Accessible Webinars

» Closed Caption:

= Display controls: All users can control font and color of

fonts

www.nyc.gov/mopd
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People With Disabilities

NYC Accessible Webinars

» Closed Caption:

= Playback controls

= Hide and show
menu

ClosedCaptioningPod.swf

-

Full Screen |

‘ 18 pt [ - ’ ‘ White (B) | ~ l

‘ English ] v ||§v|

—

especially, most people aren't kne to give their names before
they speak. Hide Menu

So a lot of times, the operator is only able to distinguish
between different genders.

>>>Michelle: That is true.

www.nyc.gov/mopd
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Today's Network Agenda

. Welcome: Commissioner Victor Calise

. MOPD Updates

. Partner Updates: (Red Cross, FEMA, ORR)

. NYCEM Updates: (Puerto Rico, Service Center, Opps)
. DOHMH Updates: (PECO, Social Media)

. ADAPT Community Network

1
2
3
4
5
6
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MOPD Updates

= New Website
= AssessibleNYC
= NYC: At Work
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Mayor’s Office for
People With Disabilities

MOPD Updates

= MOPD Website and MOPD: Disaster Resilience and
Resource Network e —

Emergency Preparedness

Housing
o Social Services & MOPD Disaster Resilience & Resource
A About  Employment [EGECHISTEEN Laws  Initiatives  Events search Q Benefit Network
Transpertation o Frequently Asked
Emergency Preparedness s (@) (&) Questons
P N What is the Disaster Resilience

o
Education and Resource Network?

The Mayor's Office for People with Disabilities
(MCPD) Disaster Resilience and Resource
Network ("Network") is comprised of

Emergency Preparedness for People rsonscure &) goenmenaizns rengvenmen oganzaors

The Network is led by MOPD in ctlose

Housing

Legal

Social Services &
Benefits

- H HHH o ~ coordination with New York City Emergency Management (NYCEM). The Network
Wlth D |Sa bl I Itl es gi?dugfpeuﬂc meets quarterly or as otherwise needed fo address issues related to disaster resiliency
and ir emergency for people with i The Network
Transportation The Mayor's Office for People with Disabilities (MOPD) is committed to the principles of
inclusive emergency management and a whole community approach to preparing Important Resources
Emergency responding, recovering and mitigating emergencies and disasters + EEMA's Guidance for Planning for ntegrafion of Funciional Needs Support

Preparedness

- New York City Emergency Management's Be involved Page

MOPD supports the coordination of many of the City's efforts to provide programs and Bsckto Top
Education services during emergencies that are accessible to all New Yorkers. MOPD does this
by working closely with New York City Emergency Management (NYCEM), other City Past Meetings of the Disabilities Resilience and
Legal agencies, members of the disability community, organizations and service providers. Resource Network
June 23rd 2017 Meling
Recreation & Culture + How to Prepare + Meeting Notes

+ Handouts!Slides

www.nyc.gov/mopd e 9
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People With Disabilities

Partner Updates

American Red Cross
Greater New York Region

i M

Emergency
NV Mavor's Office of Management
Recovery & Resiliency

Health

www.nyc.gov/mopd 10
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NYCEM Updates

= Puerto RIcO

GET FREE
EMERGENCY

ALERTS

WWW.NyC.gov/mo
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PECO Pla

» PECO Plan was submitted on
September 8, 2017

» Waiting for plaintiff feedback o post mrsenes o Ot
by mid-December 2017 (PECO) Plan

Bill de Blasio
Mayor

Mary T. Bassett, MD
Commissioner, DOHMH




» Over 35 training sessions held since
June 2017

» Over 1,300 individuals trained to
serve as PECO canvassers

* Includes City employees, Medical
Reserve Corps volunteers, and
AmeriCorps members

» Trainings are continuing throughout
the fall; setting Spring 2018 training

schedule
y.
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PECO

» Began operational planning
with geographic disaster
coalitions in neighborhoods
near PECO Canvassing
Assembly Points

» Goalis to integrate City-led
and community-led
canvassing operations for
increased efficiency

y.



Using Social Media During Emergencies

Importance of Messaging & Listening

¢ ® & 0

Tamer Hadi

Director of Strategic Technology
Office of Emergency Preparedness and Response
NYC Dept. of Health & Mental Hygiene

@tamer_hadi

Health
@nycHealthy




Social Media is now a critical
component of emergency
preparedness, response and
recovery

Government MUST use Social
Media...Everyday

Not just OUTBOUND
information...but also INBOUND



After an Emergency...

Outbound Official Information i1s Critical

1. Provide Public Situational Awareness

* What you know and do not know
« Control the story as quickly as possible

2. Build Public Credibility/Trust

 Establish audience before emergency

3. Direct Engagement with the Community
« Two-way communication




Inbound Information

Social Media Monitoring / Listening is just as Critical

1. Situational Awareness
o Latest developments, Pics, videos, Public Commentary

2. Assess How Well / Poorly Message Getting Across
o Unanswered questions or confusion
o Reach of public messaging

3. Rumor, Misinformation, Reputation Control
o ldentify and dispel false information
o Respond to questions and mentions
o Opinions on agency response operations/services




Halloween 2017 Truck Attack

Before official information...

Oh my god | just heard gun shots and ran with my
dog. Downtown. Fuck.

& josh goblin &

Three to four gunshots just went off by my job. Think
they came from Stuyvesant high school...

. Mike

@EmaJ85 @NBCNews Hi, | work on chambers street.
Shots came from Chambers and West Street.
Someone who was eyewitness said cab driver fired
shots

. Mike

Multiple People shot Downtown Manhattan near
Chambers street. At a high school. West side
Highway being closed

[x] Buffing Actions News

Per PD sources, a fight between two truck drivers
lead to one truck hitting multiple pedestrians, and
one truck driver opened fired

[ New York City Alerts

Jesus! A car just ran over 2 people and then crashed
into a school bus. | see two dead bodies and
citibikes on the floor destroyed.

EE Moe

SOURCES: man driving box truck hits multiple
people while going wrong way in bike lane near West
& Chambers St. He crashes & exits w/ what is
believed to be BB gun. He was shot by police & is in
custody.

‘E' Marc Santia
1=

Health




mv

Due to police activity, avoid the area of
Chambers Street/West St.

One person is in custody. Expect many
emergency personnel in the area.

New York City Police Department

ADVISORY

3:25 PM - 31 Oct 2017

1850 Retvests 1049 ks W B@D L QO DY S

O 68 N1k Qix &

mv

Currently there is one person in custody. No
others outstanding. All information is
preliminary as the investigation is ongoing.

ADVISORY

3:35PM - 31 Oct 2017

1,008 Retwests 546Likes (@ “. 'Y ’2.".
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Earlier a vehicle entered the West St.
pedestrian/bike path a few blocks north of
Chambers St.

4:22 PM - 31 Ot 2017

1,382 Retweets 1,072 Likes ..:' ’.0.°.

0 22 ik 1k B

. Tweet your reply

MNYPD MEWS & @MNYPOnews - Oct 31 e
Replyving to @MNYPDnews

The vehicle struck multiple people on the path, There are several fatalities and
numerous people injured.

) ss 12w O 1k &

MNYPD MEWS & @NYPDOnews - Oct 31 v
The vehicle continued south siriking another wvehice, The suspect exited the

vehide displaying imitation firearms & was shot by NYPD
O 78 TNz O =

NYPD NEWS & @NYPDnews - Oct 31 o
The suspect is in custody. This is preliminary, more information to follow.

I ) 88 11 206 ) 21k &




EBOLA in NYC: Value of Listening

. Patient information leaked on Twitter!

. Discovered by SMMT immediately - Reported to PIO and Incident Commander
. Prior to first official press conference and confirmation of lab results

. Changed approach to press conference & COH Bassett talking points

. Required immediate risk communication and community engagement

15t Time Patient Name Appeared in Tweet @ 3:03pm

mkeg Nick £ 2 Follow

1st Article Leaking Info @ 2:44pm 1st Tweet @ 2:51pm

Sources tell NYPost Dr. Craig Spencer, who
returned from Africa 10 days ago, suffering

, NEW YORK POST . RANSsquawk G 2 Follow from #Ebola-like symptoms — 103-degree

fever &nausea
= 600200 Doctor who treated #Ebola patients rushed to - s

NYC hospital - The big Apple may have it's first
case of Ebola nypost.com/2014/10/23/nyc

Doctor who treated Ebola

1st DOHMH Tweet in Response to Leak
n nycHealthy o m

Bellevue Hospital has admitted a patient
presenting fever & gastrointestinal symptoms
who will be tested for Ebola

on.nyc 2M

1yc.gov/1nAUd2N

patients rushed toNYC hqspi

DAFAN-NEE
Doctor who treated Ebola patients rushed to NYC hospital ‘ ';40"iﬁiﬁs” T
A 33.yearoid Doctors Without Borders physician who resently treated Ebola patients = ST
n :u:n:a was r_:re: n an ambulance wé!' police esconts ,'r“,}r his Hadem home ‘ M i
~reported
Rands L Klein - R N
11 .com/2014/10/23 -have-its-first-ebola-case/ ( )




nycHealthy & @nycHeslthy - 23 Oct 2014
M%C is taking all necessary precautions to ensure the health and safety of all
Mew Yorkers. MORE: on.nyc.gowTnalld2m

- +£3 16 LN e

& Eyewitness Mews and 3 others Retwested

nycHealthy & @nycHeslthy - 23 Oct 2014
'ou cannot be infected by Ebola simply by being near somecne who has the
dizease. MORE: on.nyc.gow' 1 nalld2m

L £3 61 ¥ s

Fely Mckinney and 4 others Retwested

nycHealthy & @nycHeslthy - 23 Oct 2014
The chances of the average Mew Yorker contracting Ebola are extremely slim.
MORE: on.nyc.gownaALdZM

+ 9 12 L B e

NYC Health+Hospitals and 1 other Retweeted

nycHealthy & @nycHesithy - 23 Oct 2014
Mo te puedes infectar con el Ebola al simplemente al estar cerca de alguien gue
tiene el vius. Mas: on.nyc.gow 1 nBSMLO

- £ 16 L | e

nycHealthy & @nycHeslthy - 23 Oct 2014
We have established protocols to identify, notify, & if necessary, quarantine any
contacts of Ebola cases. on.nyc.gow'TnalldZm

+ 9 12 L - e

Dr. Mary Bassett Retwested

nycHealthy 8 @nycHeslthy - 23 Oct 2014
[@nycgov estd tomando todas las precauciones necesanas para garantizar la
salud y seguridad de todes necyorquinos: on.nyc.gowinBISMLO

- £ 12 L e

nycHealthy & @nycHeslthy - 23 Oct 2014
Our disease detectives are actively tracing all of the patient’s contacts to identify
anyone with potential isk. on.nyc.gow T naldZM

dhy £ 1 vs e
mycHealthy & @nycHealthy - 23 Oct 2014

El paciente regreso de Guinea recientemente, uno de los tres paises gque
actualmente enfrenta el brote de ebola. on nyc gow I nBSNLO

nycHealthy & @nycHeslthy - 23 Oct 2014
Bellevue is one of five hospitals in NY'C designated for the isclation, 1D, &
treatment of potential Ebcla patients. on.nyc.gow 1 nalld2m

L £92 315 L s

n n n nﬂ

L, 9 1 Wi e

nycHealthy & @nycHeslthy - 23 Oct 2014
El paciente fue llevade a Bellevue por una unidad HAZ TAC altamente
capacitada, lleva Equipe de Protection Personal on.nyc.gownBSMLO

L 9 297 w1 e

MLM Disaster Info and 3 others Retwested

nycHealthy & @nycHeslthy - 23 Oct 2014
The patient was transported to Bellevue by a specially trained HAZ TAC unit
wearing Perscnal Protective Equipment: on.nyc.gow' 1 nalld2m

+ 9 5 L ] e

nﬂ

mycHealthy & @nycHealthy - 23 Oct 2014
Results from the test are expected in the next 12 hours. MORE:
on.nyc.gow TnalldZM

Jay Varma and 2 others Retwested

mycHealthy € @mycHeslthy - 23 Oct 2014 * 3 11 L | oee
The patient recently retumed from Guinea, one of the three countries cumently
dealing w/ an Ebola cutbreak: on.nyc.gow1nalldZmM

+ £ 19 L K e

ASTHO and 1 other Retweeted

mycHealthy & @nycHealthy - 23 Oct 2014

.@nycHealkhy is working closely w! (@HHCnye Bellevue @heakthnygov to ensure
all staff caring for the patient follow guidelines & protocols.

nycHealthy & @nycHeslthy - 23 Oct 2014
The patient is being evaluated for other causes of iliness. Other possibilities:

salmoenella, malaria, or stomach flu. ononye.gow' I nalld2 e
« Bu 9i e NVE
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It's safe to drink & wash with the tap water in

the #SouthBronx and throughout the city. Read
the FAQ: on.nyc.gov/1KBISKX #Legionnaires

RETWEETS  LIKES .
8 6 XA RONE~-RMZ

215 PM - 13 Aug 2015




nycHealthy @
= @!wn;ur::HEealthy,r!"’r Q m
All cooling towers in the #SouthBronx outbreak

area have been disinfected, regardless of test
results. Updated FAQ: on.nyc.gov/1D TPX6I

RETWEETS LIKES

15 7 wdBENENELR

7:07 PM - 14 Aug 2015




Summary:

Value of Social Media Listening

 Real-time situational awareness
» Get a feel for public sentiment

* Good way to get feedback on public
messaging
 Informs your message development

« Combat major rumors and misinformation
by public and news media



Questions & Discussion

Contact Information

Tamer Hadi

thadi@health.nyc.gov

| @tamer_hadi

http://www.linkedin.com/in/tamerhadi

Health
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Emergency
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Complex Infrastructur

Diverse population

Emergencies vs. Disasters
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 TRIGGERS |

Vacate of 75 + units |

Facility Accessibility Surv-‘_ey;} e :
Shelter e

Service Center

Evacuation Center /-~ .

Family Assistance Center
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Emergency
Management

EMERGENCY FACLLITY ACCESSIBILITY CHECKUST

Ste Name and Address

Faciity Contact Name and Contactinb

NYCEM St & Name and Date

PUROSE

Use this Quick ched kst © assess 3 propased short term emergency ste 1or peopie has basic access Dty

features. The quck ched @n be used following no aotice events and befare anathe r Bacdity o ide ntded surwyed

and opened. See picture guidance on the back & Mease bring 3 tage measure. ORCLE ANSWER

PARKING ASEAS

Accessd e pariing e b5) [ N/A | YES [ NO |

Van aczess e parking s pacels ) [ n/A | ves [ no |
NTRANG

the acce ssble e ntrance [ N/A | YES [ NO |
Sdewalk connects parking area and any drop off area 1o one acces sible fackty entrance [ n/A | ves | no |
Route fom accessdle parting and drop off area 10 one facity entrance with no teps or other N/A
obstructons Curd ats am atleast 36" wide
[ Doorwaes stieast 32 wide whendoor sopenSOdegrees @ 000 IN/A|YES [NO |
[ Accessble tumngradunof 60" st facktyentranceway 8 0020 0 Iwalves]
| tevel ndegsoninmsor andesteroraidesofentrydoor. 0 0 0 0 0 0 0 0 0 0 Inalves|
ROUT €S TO SERVICE DELIVERY AREAS INSIOE SITE
Aroute without 52eps s Ivaib bie 10 each service de bvery area. (eg food equoment et ) | N/A | YES | NO |
Objects do not protrude more than &”Fom the side into routes 1 the areas [ n/A | ves | o |
: = [ YEs | NO |
[ Route has avemicaldearanceofatieast®d”. 2 202022020 InalvesInNoO|
| Back up elevator power # 3 servie delvery area s only accessble by anelevanr_________|N/A | vEs [ NO |
RESTROOMS

Are 3 where person in whe elchair can tum around (60" dameter orcle or T-shape turn area). 8 mm
| Doorway: stieast 3 widewhendoorsopend0degrees @ In/alves [wo |
| The sk drain and hot waterpipes imsulated or ofierwise proteced¥omcontae. INJA | YES | NO |
[ Snks mounted with the counterorrmno higherthands™ 8  In/alvesInNO |
Todet seat is 17°-19" high ora raised todet seat 618" fomthe | N/A

neacest side wall #

Sl 15 3t least 60" wide 3nd 56 deep (wak mounted tadet) o 59° deep fioor mounted todet) 8 | N/A | YES [ NO |
| Stal door handie wsable with one hand and mounted no higherthan &5 sbow thefoor. @ [N/A | YES | NO |
Two horzontal grab bars in $he s2all A 42" bog baron the side walls between 33" and 36" N/A

above the foor and 3 36" long bar behind the tolet between 3 1"and 36" abowe tie foor. 8

[ Pace rtowels 3nd 1030 can be made svadabe onsimkounter _________|N/A]vEs|NO |
Asse sment
Relevant areas of the fackty am accessd) [ /A | ves | no |

Faciity has 3t least one aczess die entance and one acces sbie re stroom; is capable of beng N/A
made access die with minor adus tnents

Facity would mQure e tenwve 3dustme nt mm

S

36
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Introduction
To TRAID

A D A P T I: ] AdaptCommunityNetwork.org
COMMUNITY



ADAPT Community Network

877-827-2666 * projectconnect@adaptcommunitynetwork.org

Announced March 2017:

we change

IT'S THE MOST IMPORTANT THING WE'VE LEARNED IN 70
YEARS

ADAPT Community Network, formerly United Cerebral Palsy of New York City, is the leading human service
not-for-profit and a pioneer in providing cutting edge programs and services for people with disabilities. Every
day, we build a more inclusive world for thousands of New Yorkers through education, technology, health,
residential and recreational programs in all five boroughs.

A D A P T [ ADAPTCOMMUNITYNETWORK.ORG

COMMUNITY NETWORK
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What i1s TRAID?

= Driven by Federal Acts
= Technology Related Assistance for Individuals with Disabllities
Act (1988)
= The Assistive Technology Act (1998, amended 2004)

= The TRAID Program of NYS

=  Administered by the NYS Justice Center Vhe
= Partially funded by the Rehabilitation Services ¥ IS4 ANID»
Administration Program

= Collaborates with the NYS Dept. of Health,
(NYC Early Intervention & Money Follows the Person
Programs) and ACCES-VR

= Qversees 12 Regional TRAID Centers

A D A P T [ ADAPTCOMMUNITYNETWORK.ORG

COMMUNITY NETWORK




ADAPT Community Network: TechWorks

Assistive Technology Centers
NYC Regional Centers for the NYS AT Act Program, TRAID, since 1990

NYS Assistive Technology Act Program: the TRAID Program
(Technology Related Assistance for Individuals with Disabilities)

= Provides partial funding, allowing us to provide free public services:
= to children and adults of any age, with any disability,

= to enable “individuals with disabilities, service providers and
others to learn about, access, and acquire assistive technology

(AT) needed for education, employment, and community
living.”

= for various types of AT

= Features partnerships with NYC/NYS Dept. of Health as well as
ACCES-VR

ADAPT [

COMMUNITY NETWORK

ADAPTCOMMUNITYNETWORK.ORG




ADAPT Community Network: TechWorks

Free Public Services

= Demonstrations: Try any device in our extensive inventory with someone
skilled in its use.

= 60-day Loans: If you don’t need our skilled assistance, you can borrow many of
our devices to decide if they are right for you. Loans may also be available for
repair or funding delays, training activities, or for short term needs like recovery
from surgery.

= Open Ended Loans and Reutilization: May be available for items/devices that
have been donated to us.

= Training: Covering a wide range of AT topics for both individuals and groups.
= Public Awareness: Invite us to your conference or resource fair!

= Information and Assistance: Where can you buy something or find an AT
service? What do experts say about best practices? Are there free, low cost or
make-your-own solutions? You probably have questions. We can answer them.
We also provide some technical and troubleshooting assistance.

A D A P T [ ADAPTCOMMUNITYNETWORK.ORG

COMMUNITY NETWORK




ADAPT Community Network: TechWorks
Our locations

TechWorks Brooklyn TechWorks Manhattan
175 Lawrence Ave. Coming soon!
Brooklyn, NY 11230

TechWorks To Go!
Our fully stocked “TechWorks To Go!” van brings AT to group events in the community! We
can come to health and resource fairs, nursing homes, senior day centers, libraries, schools
and work places.

A D A P T [ ADAPTCOMMUNITYNETWORK.ORG

COMMUNITY NETWORK




SHARE

Samuel Hausman Activities, Resource & Education Center

= ADAPT Community Network’s own lending
library for additional:
* Books & videos
- Adapted toys
« Switches
« “Low Tech.” AAC Communication devices

= Centers located in the Bronx, Brooklyn & S.I.
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SHARE Libraries

To get info or schedule an appointment:

SHARE Brooklyn SHARE Manhattan

160 Lawrence Ave. Coming soon!

Brooklyn, NY 11230
(718) 436-7979, x708

SHARE Bronx SHARE Staten Island
1770 Stillwell Ave. 281 Port Richmond Ave.
Bronx, NY 10469 Staten Island, NY 10302

(718) 652-9790, x219 (718) 442-6006, x277

or by email:
share@ucpnyc.org
(indicate which borough’s library you wish to visit)
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For more information..

Please contact us for information or an appointment:
ADAPT Community Network: TechWorks Centers

New Manhattan site coming soon..

175 Lawrence Avenue
Brooklyn, NY 11230
718-436-7979 x711

techworks@ADAPTcommunitynetwork.org
(email STRONGLY preferred)
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m Mayor’s Office for
People With Disabilities

2017 Access and Functional Needs Symposium

Monday, December 11th
9:00 AM-1:00 PM

NYU Kimmel Center

- 7225 LIGHTHOUSE . NVYC
NYULangone 2 & GUILD M

7 \N
Mayor's Office for Health l \\ Vision+Health Health Department for

People with Disabilities the Aging



m Mayor’s Office for
People With Disabilities

Contacts & Questions

New York City Emergency Management
Chris Pagnotta
718-422-8922

cpaghotta@oem.nyc.qov

Mayor’s Office for People With Disabilities
Eli Fresquez

212-788-2505

Ifresquez@cityhall.nyc.gov

Mayor’s Office for People With Disabilities
Christian Valle

212-341-3961

cvalle@cityhall.nyc.gov
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